SteadyCare™ Check-In Plus

REPORTING CHECKIN ISSUES

ARE YOU HAVING PROBLEMS CHECKING IN?
HERE'S WHAT TO DO.

e Fill out a SteadyCare Troubleshooting Log

o Please be sure to fill it out entirely

e Send an email to: support@steadycare.com

o Attach the completed Troubleshooting Log

= Avoid sending it to a specific SteadyCare Rep.
(We want our entire support team to see your request
so it will be responded to more quickly).

e Identify yourself & the issue in the subject line

= Your Company Name
= Location Name

= Briefly describe the issue
e (Example: ABC Co., Main St., PIN not working)

e SteadyCare will respond to you
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